Facility: Humboldt House
COVID Visitation Policy
Date Initiated: 7/15/2020

Date Revised:  

POLICY: Nursing homes and long term care facilities in New York will be allowed to resume limited visitations for facilities that have been without COVID-19 (staff and/or residents) for at least 28 days, a threshold set by the Centers for Medicare & Medicaid Services. 

Current COVID-19 positive residents, residents with COVID-19 signs/symptoms, and residents in a 14-day quarantine or observation period are not eligible for visits.
The facility will submit specific benchmarks and develop a reopening plan via the NY Forward Safety Plan and affirmatively attest that they are following the guidance.

Facility will have a testing plan in place that, at a minimum, ensures all consenting nursing home residents have received a single baseline COVID-19 test. In addition, the NH must have the capability to test or can arrange for testing of all residents upon identification of any individual with symptoms consistent with COVID-19. If a staff member tests positive for the SARS-CoV-2 virus, the NH must have the capacity to continue re-testing all nursing home staff and residents, as applicable 

PROCEDURE:

1. Visitation will be limited to outdoor areas, weather permitting. Under certain limited circumstances, as defined by the facility, visitation can be inside, in a well-ventilated space with no more than 10 individuals who are appropriately socially distanced and wearing a facemask or face covering while in the presence of others. This may include residents visiting each other.

2. Visitation is strictly prohibited in resident rooms or care areas with the exception of compassionate visitation.  This may change with future NYSDOH/CDC Guidance.  
3. Limited visitation will be permitted under the following conditions:

a. Schedule visitation will occur with Activities personal or designee at half hour increments, with 15 minutes between visits to allow for cleaning of visitation area.

b. Monitoring of visits will occur by designated staff to assure visitation restrictions are met.  

c. Cleaning and disinfecting areas used for visitation after each visit using an EPA-approved disinfectant. 

d. Maintains signage regarding facemask utilization and hand hygiene and uses applicable floor markings to cue social distancing delineations. 
e. Screen Visitors for signs and symptoms of COVID-19 prior to resident access. Visitation will be refused if the individual(s) exhibits any COVID-19 symptoms or do not pass the screening questions. Screening shall consist of both temperature checks and asking screening questions to assess potential exposure to COVID-19 which shall include questions regarding international travel or travel to other states designated under the Commissioner’s travel advisory. The facility must maintain screening questions asked onsite and make it available upon the Department’s request. 

f. Maintain documentation both onsite and in an electronic format; to be available upon the Department’s request for purposes of inspection and potential contact tracing. Documentation must include the following for each visitor to the nursing home:
i. Resident visited

ii. First and last name of the visitor;
iii. Physical (street) address of the visitor;
iv. Daytime and evening telephone number; 
v. Date and time of visit; 
vi. Email address, if available
vii. A notation indicating the individual cleared the screening (both temperature and questions) that does not include any individual temperatures or other individual specific information. 
g. Ensure PPE (facemask or face covering) is worn by residents, which covers both the nose and mouth, during visitation, if medically tolerated.

h. The visitors must:

i. Wear a face mask or face covering which covers both the nose and mouth at all times when on the premises of the NH. 
ii. Maintain social distancing, except when assisting with wheelchair mobility. The nursing home must have adequate supply of masks on hand for visitors and must make them available to visitors who lack an acceptable face covering.
i. Provide alcohol -based hand rub , consisting of at least 60 percent (60%) alcohol, to residents, visitors, and representatives of the long-term care ombudsman visiting residents and those individuals are able demonstrate to appropriate use.
j. Limit visitation to 10 percent (10%) of the residents and only two visitors will be allowed per resident at any one time. 
k. Communication of visitation policies in order to comply with this requirement and schedule such visits.
l. Visitors under the age of 18 must be accompanied by an adult 18 years of age or older
m. Current COVID-19 positive residents, residents with COVID-19 signs or symptoms, and residents in a 14-day quarantine or observation period are not eligible for visits. 
n. Develop a short, easy -to-read fact sheet outlining visitor expectations including appropriate hand hygiene and face coverings. The fact sheet will be provided upon initial screening to all visitors.
4. If any visitor does not adhere to the DOH/nursing homes’ protocol, the visitor will be prohibited from visiting for the duration of the COVID-19 state declared public health emergency.

5. Hours of visitation are: _____________________________.  These may be changed as needed to ensure resident and staff safety.  If changed, new times will be posted and placed on the visitation fact sheet.

